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Patient Safety Organization




A Patient Safety Organization (PSO) works to improve the safety and quality of healthcare by collecting, analyzing, and disseminating information about incidents, near misses, and unsafe conditions that occur in healthcare facilities. PSOs act as a safe harbor of legal protection to participating healthcare organizations, providing confidentiality protections to information that is assembled and reported for patient safety activities.





Join ADNPSO

Learn More













What is a Patient Safety Organization?




A Patient Safety Organization (PSO) works to improve the safety and quality of healthcare by collecting, analyzing, and disseminating information about adverse events, near misses, and unsafe conditions that occur in healthcare facilities. The benefits of joining a PSO include confidentiality, legal protection, access to expertise, and ultimately improved patient safety.

The concept of PSOs was introduced as part of the Patient Safety and Quality Improvement Act of 2005 in the United States, which aimed to encourage healthcare providers to voluntarily report and analyze patient safety events in a non-punitive and confidential manner.

PSOs provide a secure and confidential environment for the reporting and analysis of adverse events. They collect data on adverse events, near misses, and unsafe conditions, and use this information to identify patterns, trends, and potential areas for improvement in patient safety.

PSOs also provide education and training on patient safety best practices, facilitate the sharing of information and lessons learned among healthcare providers, and work to promote a culture of safety in healthcare organizations. They serve as a valuable resource for healthcare providers seeking to improve patient safety and reduce the incidence of adverse events.
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Why Join ADNPSO?







Legal Protection
Healthcare providers who report adverse events to a PSO are protected from legal discovery and can use the information to improve patient safety without fear of it being used against them in legal proceedings.





Access to Expertise
PSOs often have access to a wide range of experts in patient safety and quality improvement, who can provide education, training, and guidance on best practices for improving patient safety.





Improved Patient Safety
By collecting and analyzing data on adverse events, PSOs can identify patterns and trends that can help healthcare providers to identify areas for improvement and implement strategies to reduce the incidence of adverse events.





Confidentiality
PSOs provide a secure and confidential environment for healthcare providers to report and analyze adverse events without fear of retribution or legal action. This safe harbor encourages more reporting of adverse events, which can lead to a better understanding of the root causes of these events and help identify opportunities for improvement.





One of the 1st Listed PSOs
ADNPSO was one of the 1st listed PSOs by AHRQ. Our tenure and experience in patient safety make us an ideal trusted partner for your organization.
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Get In Touch With Us





Ready to learn more about joining ADNPSO? Send us a message and we’ll get in touch ASAP.
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Get In Touch
			10809 Executive Center Drive

Searcy Building, Suite 300

Little Rock, AR 72211

(501) 225-5533

(501) 222-1083 Fax
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